WCCC Enroliment Management and Student Services Division

Dr. Tyler Stoldt
Dean of Enrollment Management & Student Services

This position serves on the President’s Cabinet as the Chief Student Affairs Officer and is
responsible for providing leadership and strategic direction for the areas of enroliment

management and student services.

Come to me for: Admissions/Marketing, Safety & Security, Student Concerns, or anything else

related to enrollment and student services.

Nichole Cote

Associate Dean of Enroliment Management & Student Services
This position is responsible for providing leadership and strategic
direction for the functional areas of admissions, residential life, and
student engagement. The position also serves as the student
conduct officer and coordinates student retention initiatives.
Come to me for: Admissions, Outdoor Adventure Center, Student
Assistance Team Appeals, Student Concerns, and Student Senate.

Karen Gookin
Director of Residential Life and Student
Activities
This position is responsible for managing all
aspects of student housing. The position also
creates, implements, and coordinates student
activities designed to promote academic and
social growth for all students and advises the
Student Senate.
Come to me for: Student Housing, Student
Activities, and Student Senate.

Katie Erskine

Coordinator of Admissions & Marketing

This position is a primary representative in all
aspects of student recruitment and is
responsible for promoting all college programs
through extensive travel. The position assists
potential students with the admissions process
and maintains positive relationships with high
schools and technical centers.

Come to me for: Admissions, Campus Tours,

Marketing, Advertising, and Recruitment.

Mary-Ann Urquhart
EMBARK/JMG Coordinator
This position is responsible for supporting
Embark high school seniors in an effort to
increase aspirations and promote career and
college opportunities. The position also
provides coordination and support for Jobs
for Maine Graduate students. The position
also advises and assists high school students
taking early college courses.
Come to me for: EMBARK/JMG needs,
OnCourse Concurrent/Dual Enrollment
Processing.

Mackenzie Bennett
Recruitment & Admissions Specialist
This position is a primary representative in all
aspects of student recruitment and is
responsible for promoting all college programs
through extensive travel. The position assists
potential students with the admissions process
and maintains positive relationships with high
schools and technical centers.
Come to me for: Admissions, Campus Tours,
and Recruitment.

Amy Mayhew

New Student Success Specialist
This position processes course registrations and continuously completes advising
appointments with all incoming matriculated program students to ensure they are first

day ready. The position creates regular and ongoing text, email, and social media
campaigns to ensure effective communication with incoming students. The position

also provides navigation for students matriculating into certificate or degree

programs through short-term workforce trainings.
Come to me for: New Student Enroliment and Course Registrations, Guided
Pathways, Social Media, and New Student Orientation Events.

Linda Fitzsimmons
Director of Financial Aid

This position is responsible for the overall

administration of the financial aid office, which
includes the awarding and disbursement of all

federal, state, institutional, and private financial

aid funds. This position works directly with
students and parents to assist with the financial

aid process.

Come to me for: Assistance with the Financial
Aid Process and FAFSA, and Questions on
Student Funding (Grants, Loans, and
Scholarships).

Elisa LaPointe
Financial Aid & Student Services
Representative
This position answers the main college phone
line and greets students, faculty, staff, and the
public to provide support as needed. The
position processes admissions applications and
acceptances, FERPA files, immunization records,
and incoming franscripts. The position also
provides administrative support to the Director
of Financial Aid, Associate Dean, and Dean of
Enrollment Management and Student Services.
Come to me for: General Financial Aid
Information and FAFSA Support, Student Forms
and Documents, Student Services Questions,
Parking Permits, and Room Reservations.

Kolaiah Spooner
Campus Safety and Security Officer
This position patrols buildings and grounds,
monitors security systems, and writes incident
reports. The position engages with the entire
campus community to determine security needs
or safety concerns and responds to calls for
assistance and situations that arise on campus.
Come to me for: Safety & Security Information
or Concerns, Crime Reporting, Daily Crime Log,
RAVE Alert Support.

Anne Donahue
Coordinator of Enrollment Management
This position is responsible for enrollment
verifications, evaluating transfer credit,
performing degree audits, managing student
records, and updating the SIS. This position
also communicates with students and faculty
about academic standing and degree
requirements and serves as the VA certifying
official.
Come to me for: Student Forms and
Documents, Enrollment Questions, Veteran
Affairs, and Transfer Credit.

Todd Fullerton
Dining Hall Manager
This position is responsible for management
of food service and the college dining hall.
Come to me for: Food service, dining hall
needs, on-campus event catering

Bernadette Farrar
Student Navigator
This position manages the Caring Cupboard
and Student Advocacy and Resource Center.
The position connects students with college or
external resources fo assist with barrier
removal. The position provides health,
wellness, and recovery related activities and
campus wide communication. The position
also provides navigation for designated
student cohorts.
Come to me for: Community Newsletter,
Connection to Student Resources, Emergency
Funding Assistance, and the Food Pantry.

Rachel Cilley
Caleb Butler

Cook I
This position assists the dining hall manager
with all operations of food service in the
dining hall.
Come to me for: Food service, dining hall
needs

James Blase
Head Golf and Cross Country Coach

This position is the head coach for the golf
and cross country teams
Come to me for: Golf and Cross Country

Seth Martin
Director of Athletics & Campus
Engagement/Head Men’s BB Coach
This position provides oversight of athletics
and plans campus engagement activities and
events to provide leadership opportunities
and community service initiatives. In the area
of athletics, this position oversees risk
management, budgeting, hiring, planning,
monitoring, development, and staffing. The
position also serves as Head Basketball
Coach.
Come to me for: Basketball, Community
Service, Leadership Development

Darren Michael Yocum
Head Women’s Basketball Coach &
Resident Director

This position is the head coach for the
women’s basketball team and assists the
Director of Residential Life for on-duty
coverage of the campus apartments.
Come to me for: Women’s Basketball,
On-Duty Housing Coverage

Elijah Smith
Assistant Basketball Coach & SID

This position is the assistant coach for men’s
and women’s basketball feams and
responsible for sports media
Come to me for: Basketball and Sports
Media




