Washington County Community College

WCCC OUTDOOR ADVENTURE CENTER

“Where Community Happens Through Adventure”

Rental Policy and Procedures

All OAC gear may be rented and returned by contacting the Outdoor Adventure Center either in person, over
phone, or via email. Any student, faculty, staff or community member is welcome to rent equipment.

WCCC students, staff and faculty can rent equipment free of charge. Deposits for certain equipment will apply.
All other policies apply.

Renters must be 18 years or older to reserve or rent gear. Any person under 18 years of age needs a parent or
legal guardian to rent gear and sign the rental agreement.
*Note: The OAC has limited gear and we cannot guarantee rental availability for all sizes and abilities.

Gear is available on a first-come, first served basis. Reservations are highly recommended, but not required.
Equipment may be reserved many weeks in advance. Reservations must have a 100% deposit at the time of
reservation. If the equipment you returned late was scheduled to be rented by another party before the time that
you returned it, then you will be charged the entire cost of that party’s reservation.

100% refund for cancelling reservations at least two days prior to reservation date.

50% refund one day before reservation date.

No refund for same-day cancellation or no show. Cancellation due to inclement weather one day prior to
reservation will receive 100% refund. Same-day cancellation due to inclement weather will not be refunded.

Checking equipment in and out must happen at the OAC (Room 12 in Quoddy Hall), no exceptions. Checking
in boats or items stored outside of the OAC must begin at the OAC office. Items not dropped off at the OAC
will be assumed not returned/lost or stolen. Checking equipment in and out can take up to 30 minutes or longer
depending on the amount of equipment rented. Some equipment may need to be set up during check in
inspection, (i.e. tents).

Certain gear requires a deposit to rent. Checks accepted then destroyed once equipment is returned. Cash
accepted then given back once equipment is returned. Credit cards can be charged then issued a refund once
equipment is returned.

Cleaning fee will be $5 per item that are dirty, wet, or stinky. There may be cleaning supplies available to clean
equipment before final check in.
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Damage beyond normal wear and tear will be assessed at the time of the check in inspection and fees may be

applied. Lost or stolen equipment will be charged at full value of the product.

*Students accounts will be charged and a hold will be placed on the account until fee has been paid. Staff and
faculty will also be charged for damaged or lost and stolen equipment.

Rental Periods
o Daily — (Monday: check out and check in Tuesday = daily rate x 1)
o Weekend — equipment is to be picked up Friday and returned Monday. Holiday weekend count as a
regular weekend. (daily rate x 2)
o Weeklong — equipment may be out at a maximum of seven days. There may be a one week extension if
renter pays over phone and the equipment has not been reserved by another party. Otherwise the
equipment must be brought back to be checked in and checked out again. (daily rate x 4)

Late fees start at $5 per day after scheduled check in date. This will continue to accrue up to the full value of the
gear.

Equipment Specific Policies
Boat Rental Policy
o Renter must have adequate means of transporting the boat
= OAC staff reserves the right to refuse request based on inadequate transportation, prior
experience, and weather conditions
o Boat rental includes paddle(s) and PFD(s)
o Renter is responsible for all aspects of the boat(s) rented
= Cleanliness, transportation, any damage, etc.

Mountain Bike Policy
o Bikes must be brought indoors when not in use
= Bikes found left outdoors will be returned to the OAC and the rental privileges will be
revoked
o Bike rentals must include bike lock and helmet that fits properly
= Bikes are to be locked up at all times when not in use
o Fat Bikes require $50 deposit

Ice Auger
o OAC will fill the ice auger before renting with a 40:1 mixture
o lce auger will come with blade guard and bungee
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o lce auger requires a $30 deposit

Tip Ups and Fly Rods
o Must be returned with the same rigging and working order that it left the OAC in

Ice Skates
o Must have skate guards signed out with skates
Large chips, gauges in skate blade will be assessed as a damage fee

Dry Suits
o Rentals must include mesh travel bag, fleece blanket, and lube stick
o Dry Suit care instructions handed to renter
o Ripped gaskets will be assessed as a damage fee, as well as holes in the feet/socks
o Dry Suits require a $50 deposit
Disclaimer

It is the renter’s responsibility to understand how to use any rented gear properly and to understand the
limitations of the gear and of the people using that gear. Outdoor recreation involves an inherent degree of risk.
Renters should be aware that gear may fail, even when used properly. For this reason, each renter must read and
sign a liability release form before renting any gear upon each time renting.

Adventure Recreation and Tourism/Conservation Law Students

Students in this program needing equipment before expeditions must schedule a time with OAC staff to check
out equipment. Students are responsible to clean, dry and deodorize equipment prior to checking it back in.
Students will schedule a check in time with the OAC to return gear. If students do not check gear in at the time
of scheduled date, late fees will begin to accrue. Room 10 will be available to clean and store gear until
scheduled check in date. Check in and out must be performed by an OAC staff member who has been trained on
the rental software.

*Equipment is on a first come first serve basis and should be reserved in a timely manner to ensure availability.

Outdoor Adventure Center ¢ WCCC e 1 College Drive e Calais, ME 04619
(207) 454-1060 e oac@wccc.me.edu



